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information needs are mainly centred on academic and allied social issues, and they mostly preferred to 
use the Internet to address their information needs. It was recommended that the library put in place a 
24 hour internet service so as to combat the challenge of having long queues at the media centre and 
cyber cafes. 
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Introduction 
Every human being at one point in time or another needs information. Despite the 
nature of their jobs, stipulated assignments, careers, businesses or researches, information is 
sine qua non, if success is to be recorded in any field of endeavour. It has been established that 
information bridges the gap between knowledge and ignorance. It has also been described as 
the fifth factor of production (Onu, 2005). The popular slogan that " information is power" 
hints at the fact that once information is available, then any task or assignment can be 
accomplished. It is very important for an individual to recognize what his or her information 
needs arc. Once the information need has been ascertained, the problem is half solved. 
Meanwhile, it is a fact that academic environment is dynamic owing to emergence of new field 
and discoveries. Likewise, technological advancement which is volatile in nature has 
captivated attention of young people who incidentally are greater percentage of undergraduate 
in most of Nigerian universities; hence the need to investigate the infonnation needs of 
undergraduate students and their most preferred source of information. 
Miranda and Taraponoff (2008) defined information need as a state or process that 
begins when one perceives that there is a gap between the information and knowledge 
available to solve a problem and the actual solution of the problem. Addressing the needs 
require various information competencies, which are the capabilities developed to reach the 
solution of a problem by searching for new information or knowledge that could fill the 
perceived gap. Information needs according to Kuhlthau, (1993) stems from a vague 
awareness of something missing and then culminate in locating the right information that will 
contribute to understanding and meaning. Every individual has information needs no matter 
how well versed the person is in hi s or her area of specialization. Aina (2004) posited that every 
individual has information need irrespective of the individual's level of literacy. He reiterated 
that information could be for recreation, leisure, meeting tasks that are critical to survival or 
information that can meet day to day activities, common good of the neighbourhood, 
community or a nation. Information needs always creates a lacuna that must be addressed 
using the right sources. Information needs differ from one individual to another. Wilson ( 1994) 
noted that information needs vary in relation to subject fields of users, their educational 
background and years of experience or function performed. Kumar (2008) averred that 
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info~ation n e e d s  v a r y  f r o m  f u n c t i o n  t o  f u n c t i o n ,  e n v i r o n m e n t  t o  e n v i r o n m e n t ,  d i s c i p l i n e  t o  
d i s c i p l i n e  a n d  f r o m  a g e  t o  a g e .  T h i s  i s  t h e  b a s i s  w h y  A d e t o r o  ( 2 0  1 1 )  a d d e d  t h a t  u s e f u l ,  
r e l e v a n t ,  a n d  t i m e l y  i n f o r m a t i o n  i s  c r u c i a l  t o  p u r p o s e f u l  l i v i n g  a n d  s u r v i v a l .  
A c c o r d i n g  t o  F i a n k o r  a n d  A d a m  ( 2 0 0 4 )  m o s t  i n d i v i d u a l s  s e e k  i n f o r m a t i o n  f r o m  t h e i r  
f r i e n d s ,  n e i g h b o u r s ,  c o l l e a g u e s ,  t h e y  o n l y  c o n s i d e r  v i s i t i n g  t h e  l i b r a r y  i f  t h e  i n f o r m a t i o n  
r e q u i r e d  i s  c o m p l e x  o r  w h e n  t h e y  a r e  n o t  a b l e  t o  g e t  a  s o l u t i o n  t o  t h e i r  n e e d s .  J o e l - l k o k o h  
( 2 0 0 9 )  p o s i t e d  t h a t  l i b r a r y  s e r v e s  a s  a  t o o l  o f  e x c e l l e n c e  a n d  i n  t h e  p r o v i s i o n  o f  l i f e l o n g  
l e a r n i n g  b y  t h e  p r o v i s i o n  o f  l e a r n i n g  e n v i r o n m e n t  w h i c h  i n t e g r a t e s  r e a d i n g  p l a c e s ,  
i n f o r m a t i o n  t e c h n o l o g y  a n d  m a t e r i a l s  f o r  s t u d y  a n d  r e s e a r c h .  T h i s  p r e s e n t  a g e  i s  t h e  
i n f o r m a t i o n  a g e  a n d  i n f o r m a t i o n  s e e k i n g  b e h a v i o u r  o f  i n d i v i d u a l s  d e p e n d s  o n  w h a t  
i n f o r m a t i o n  t h e y  a r e  a c t u a l l y  l o o k i n g  f o r ,  t h e  s o u r c e s  t h e y  c o n s u l t  a n d  h o w  t h e y  u t i l i z e  t h e  
i n f o r m a t i o n  t h e y  g e t .  W i l s o n  ( 2 0 0 0 )  d e s c r i b e d  i n f o r m a t i o n  s e e k i n g  b e h a v i o u r  a s  t h e  t o t a l i t y  o f  
h u m a n  b e h a v i o u r  i n  r e l a t i o n  t o  s o u r c e s  a n d  c h a n n e l s  o f  i n f o r m a t i o n ,  i n c l u d i n g  b o t h  a c t i v e  a n d  
p a s s i v e  i n f o r m a t i o n - s e e k i n g ,  a n d  i n f o r m a t i o n  u s e  . .  H e  f u r t h e r  d e s c r i b e d  i n f o r m a t i o n  s e e k i n g  
b e h a v i o u r  a s  p u r p o s i v e  s e e k i n g  o f  i n f o r m a t i o n  a s  a  c o n s e q u e n c e  o f  a  n e e d  t o  s a t i s f y  s o m e  g o a l .  
M e a n w h i l e ,  t h e  F e d e r a l  U n i v e r s i t y  o f  T e c h n o l o g y  A k u r e  ( F U T A )  w a s  e s t a b l i s h e d  i n  
1 9 8 1  a n d  i s  s p e c i a l i z e d  i n  p r o d u c i n g  g r a d u a t e s  w i t h  p r a c t i c a l  a n d  t h e o r e t i c a l  k n o w l e d g e  o f  
t e c h n o l o g i e s  f o r  t h e  b e n e f i t  o f  m a n .  T t  h a s  s i x  f a c u l t i e s  a n d  t h i r t y  d e p a r t m e n t s .  I t  h a s  a  
f u n c t i o n a l  l i b r a r y  t h a t  c a t e r s  f o r  t e a c h i n g  l e a r n i n g  a n d  r e s e a r c h  n e e d s  o f  t h e  u n i v e r s i t y  
c o m m u n i t y .  T h e  l i b r a r y  b e c a m e  f u n c t i o n a l  o n  a  t e m p o r a r y  s i t e  t h e  s a m e  y e a r  t h e  u n i v e r s i t y  
w a s  e s t a b l i s h e d  a n d  m o v e d  t o  i t s  p e r m a n e n t  u l t r a m o d e r n  b u i l d i n g  i n  A p r i l 2 0 0 6 .  T h e  b u i l d i n g  
i s  m a d e  u p  o f  t h r e e  f l o o r s .  T h e  R e a d i n g  a r e a s  a n d  o f f i c e s  a r e  e v e n l y  d i s t r i b u t e d  w i t h i n  t h e  
b u i l d i n g  c o m p l e x .  T h e  L i b r a r y  p r e s e n t l y  h a s  o v e r  6 7 , 8 4 7  v o l u m e s  o f  b o o k s  a n d  m o r e  t h a n  
I  , 5 0 0  j o u r n a l  t i t l e s .  T h e  o p e n i n g  h o u r  i s  8 . 0 0  a . m .  - 9 . 0 0  p . m .  o n  M o n d a y  t o  F r i d a y ,  w h i l e  
S a t u r d a y  i s  9 . 0 0  a . m . - 6 . 0 0 p . m .  S u n d a y s  o p e n i n g  h o u r s  i s  4 . 0 0  p . m . - 9 . 0 0  p . m .  
O b j e c t i v e s  o f  t h e  S t u d y  
T h e  n e e d  t o  i n v e s t i g a t e  t h e  i n f o r m a t i o n  n e e d s  o f  u n d e r g r a d u a t e  s t u d e n t s  a n d  t h e i r  m o s t  
p r e f e r r e d  s o u r c e  o f  i n f o r m a t i o n  c a n n o t  b e  o v e r - e m p h a s i s e d .  T h u s ,  t h e  s t u d y  s p e c i f i c  
o b j e c t i v e s  a r e  t o :  
i .  i d e n t i f y  t h e  i n f o r m a t i o n  n e e d s  o f  u n d e r g r a d u a t e s  
i i .  h i g h l i g h t  t h e i r  p r e f e r r e d  s o u r c e  o f  i n f o r m a t i o n  a n d ,  
i i i .  a s c e r t a i n  t h e  r e a s o n s  f o r  w h i c h  s o m e  i n f o r m a t i o n  s o u r c e s  a r e  p r e f e r r e d .  
L i t e r a t u r e  R e v i e w  
I n f o r m a t i o n  n e e d s  o f  u n d e r g r a d u a t e s  a n d  p r e f e r e n c e s  f o r  u s e  h a v e  b e e n  i n f l u e n c e d  b y  
a  n u m b e r  o f  f a c t o r s  a s  c a p t u r e d  i n  t h e  l i t e r a t u r e .  K i m  a n d  S i n  ( 2 0 0 7 )  s t u d i e d  u n d e r g r a d u a t e  
s t u d e n t s '  p e r c e p t i o n  a n d  p r e f e r e n c e  f o r  d i f f e r e n t  t y p e s  o f  r e s o u r c e s  u s i n g  a  s u r v e y  m e t h o d .  
T h e y  f o u n d  t h a t  u n d e r g r a d u a t e s  p r e f e r r e d  i n f o r m a t i o n  s o u r c e s  l i k e  s e a r c h  e n g i n e s ,  W e b s i t e s ,  
b o o k s ,  o n l i n e  d a t a b a s e s  a n d  j o u r n a l s .  A l s o ,  s t u d e n t s  b e l i e v e d  t h a t  b o o k s ,  e n c y c l o p e d i a ,  O P A C s  





































and librarians were trustworthy sources, while search engines, Websites, and friends/family 
were easy to use. Chang (2006) investigated the use of c-books among undergraduate students 
and found that these information materials were less frequently used than e-journals. Despite 
their increased popularity, e-books were not frequently selected for undergraduates' academic 
tasks 
Dilevko and Gottlieb (2002) studied the use of print sources by undergraduate students 
and found that these resources were sti ll regarded as vital owing to their nature of completeness, 
accuracy and in-depth content, though most of these undergraduates typically relied more on 
online sources. Mill (2008) analysed citations in undergraduate research papers for 
intermediate and advanced courses. He found that journals were cited more frequently than 
books, in particular, students used electronic journals more than printed ones. 
Infonnation seeking behaviour in the words of Ahmed and Vinayagamoorthy (20 13) is 
an ind1vidual way and manner of gathering and sourcing for information for personal usc, 
knowledge updating and development. According to them, the need for information seeking 
behaviour arises due to infonnation needs and the seeker makes demand on both formal and 
infonnal infotmation sources and services. Kim (200 1) opined that we live in an era of 
information explosion and with the development of a wide variety oftechnologies, the amount 
of information available to people is growing rapidly. Kim further asserted that through 
different channels, the same information is diffused in various forms and this accelerates the 
speed of information growth. 
Johnson (2007) posited that the process of finding information to address problems that 
arise in everyday life situations is complex. Individuals are influenced by many factors when 
the information need occurs, including their social, psychological, political, economic, 
physical, and work environments. According to Lee, Paik and Joo (20 12), the selection of 
information resources is one of the most essential steps during the process of an information 
seeking task. He further identified a variety of factors that influence the selection of 
information sources and these are: characteristics of the sources, search purposes, users' 
preferences, users' knowledge and information literacy. However, Prasad (2000) opined that 
the ultimate aim of any information retrieval system is to supply and deliver the information 
which can precisely match the information requests or requirements. Lee, Paik and Joo (20 12) 
attributed three factors to infonnation source selection and these arc - availability, 
accessibility, convenience and ease of use while Prasad (2000) is of the opinion that matching 
of in fonnation needs to sources has to be based on the careful assessment ofinfonnation needs. 
Congruent to information accessibility and usability is the user's perceived ease of use 
which accommodates the need to investigate users' most prefened source to meet their 
infonnation needs. Xie and Joo (2009) identified seventeen reasons related to information 
source selection in analysing sixty information-seeking episodes of 31 participants: 
accessibility, ease of usc, comprehensiveness, intcractivity, useful results, task type, 
familiarity with source, and many others, were identified. In addition, document format also 
acts as a factor influencing resource sclcction.Information is afundamental factor for all 
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h u m a n  a c t i v i t i e s ,  m o s t  e s p e c i a l l y  h u m a n  c a p i t a l  d e v e l o p m e n t  w h i c h  p i v o t s  o n  t e a c h i n g ,  
l e a r n i n g  a n d  r e s e a r c h .  
D e l u g e  o f  i n f o r m a t i o n  a n d  s o u r c e s  h a s  c r e a t e d  w i d e r  o p t i o n s  f o r  p r e f e r e n c e s  a m o n g  
u n d e r g r a d u a t e  s t u d e n t s  w h o  a r e  a l s o  t e c h n o l o g y  s a v v y .  P o p o o l a  ( 2 0 0 8 )  e m p h a s i z e d  t h e  
c a r d i n a l i t y  o f  a c c e s s i b i l i t y  t o  i n f o r m a t i o n  i n  m o s t  d e s i r e d  f o r m a t  a n d  s o u r c e s . M e e t i n g  u s e r s '  
p r e f e r e n c e  f o r  i n f o r m a t i o n  a c c e s s i b i l i t y  i s  v e r y  p a r a m o u n t  i f  u s e r  s a t i s f a c t i o n  i s  t h e  a i m  o f  
i n f o r m a t i o n  s e r v i c e s  p r o v i d e r .  M a j i d  a n d  T a n  ( 2 0 0 2 )  i n v e s t i g a t e d  t h e  i n f o r m a t i o n  n e e d s  a n d  
i n f o r m a t i o n  s e e k i n g  b e h a v i o u r  o f  c o m p u t e r  e n g i n e e r i n g  u n d e r g r a d u a t e  s t u d e n t s  a t  N a y a n g  
T e c h n o l o g i c a l  U n i v e r s i t y ,  S i n g a p o r e .  T h e  p u r p o s e  w a s  t o  i d e n t i f y  t h e  t y p e s  o f  i n f o r m a t i o n  
s o u r c e s  u s e d  b y  t h e  s t u d e n t s ,  t h e i r  p r e f e r r e d  i n f o r m a t i o n  f 0 1 m a t s  a n d  t h e  u s e  o f  v a r i o u s  
e l e c t r o n i c  i n f o r m a t i o n  s o u r c e s .  I t  w a s  f o u n d  t h a t  t h e  u s e  o f  d a t a b a s e s  a n d  e l e c t r o n i c  j o u r n a l s  
w a s  q u i t e  l o w .  
A  s t u d y  b y  F r i e d l a n d e r  ( 2 0 0 2 )  i n v e s t i g a t e d  t h e  u s e  o f  e l e c t r o n i c  i n f o r m a t i o n  s o u r c e s  
b y  s t u d e n t s  f r o m  d i f f e r e n t  s u b j e c t  a r e a s .  I t  w a s  f o u n d  t h a t  o v e r  6 2 . 9 %  o f  t h e  b u s i n e s s  s t u d e n t s  
p r e f e r r e d  u s i n g  e l e c t r o n i c  i n f o r m a t i o n  r e s o u r c e s ,  w h i l e  t h i s  p r e f e r e n c e  f o r  o t h e r  s u b j e c t s  w a s  
l e s s  t h a n 5 0 % .  H o w e v e r ,  B a r o ,  O n y e n a n i a ,  a n d  O s a h e n i  ( 2 0  I  0 )  p o i n t e d  o u t  t h a t  i n  a d d i t i o n  t o  
b o o k s ,  j o u r n a l s  a n d  t h e  I n t e r n e t ,  s t u d e n t s  a l s o  h e a v i l y  u s e  h u m a n  r e s o u r c e s  f o r  m e e t i n g  t h e i r  
i n f o r m a t i o n  n e e d s .  
M e t h o d o l o g y  
T h e  s a m p l i n g  d e s i g n  u s e d  f o r  t h i s  s t u d y  w a s  t h e  s i m p l e  r a n d o m  s a m p l i n g  t e c h n i q u e  
w h e r e  e v e r y  2 0 0  - 3 0 0  l e v e l  s t u d e n t s  i n  t h e  d e p a r t m e n t  o f  E s t a t e  M a n a g e m e n t  a n d  
A r c h i t e c t u r e  b o t h  i n  t h e  s c h o o l  o f  E n v i r o n m e n t a l  T e c h n o l o g y  h a d  a n  e q u a l  c h a n c e  o f  b e i n g  
s e l e c t e d .  T h e  q u e s t i o n n a i r e  u s e d  f o r  t h i s  s t u d y  w a s  a  m o d i f i e d  v e r s i o n  o f  t h e  i n s t r u m e n t  u s e d  
i n  a  s t u d y  c a r r i e d  o u t  b y  A i y e b e l e h i n  ( 2 0  1 2 ) .  P r o p e r  p e r m i s s i o n  w a s  t a k e n  a n d  g r a n t e d  b e f o r e  
t h e  q u e s t i o n n a i r e  w a s  u s e d .  
A  t o t a l  o f  2 5 7  r e s p o n d e n t s  w e r e  c h o s e n  t o  r e p r e s e n t  t h e  m i n i m u m  s t u d e n t s  i n  t h e  
d e p a r t m e n t s  u n d e r  s t u d y .  T h e  q u e s t i o n n a i r e  w a s  r a n d o m l y  d i s t r i b u t e d  t o  t h e  s t u d e n t s .  I n  o r d e r  
t o  f o r e s t a l l  t h e  i n c i d e n c e  o f  a  r e s p o n d e n t  f i l l i n g  t h e  f o r m  m o r e  t h a n  o n c e ,  a n  i d e n t i f i c a t i o n  
n u m b e r  w a s  a s s i g n e d  t o  t h e  e n t i r e  q u e s t i o n n a i r e  d u r i n g  t h e  s u r v e y .  D a t a  w a s  c o l l e c t e d  w i t h i n  a  
p e r i o d  o f  t h r e e  w e e k s .  A  t o t a l  o f  2 5 7  w e r e  d i s t r i b u t e d ,  2 2 0  w e r e  r e t u r n e d  b u t  o n l y  2 0 3  w e r e  
f o u n d  t o  b e  u s e f u l  f o r  t h i s  s t u d y .  1 7  c o p i e s  o f  t h e  q u e s t i o n n a i r e  w e r e  n o t  u s a b l e  b e c a u s e  o f  
i n c o m p l e t e  d a t a .  
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Analysis and Discussion 
Figure 1: Gender 
•Male 
• Female 
In terms oftheir gender, 63.9% were male respondents while 32.5% were female. However, 
3.6% of the respondents did not indicate their sex .. 




0 10 20 30 40 50 
Most of the respondents (44.8%) were in the age group 22 to 25 while (1.5%) belongs to the 
age group of 15 to 18 years. 
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R e s e a r c h  q u e s t i o n  l .  T o  i d e n t i f y  t h e  i n f o r m a t i o n  n e e d s  o f  u n d e r g r a d u a t e s  
F i g u r e  3 :  I n f o r m a t i o n  N e e d s  o f U n d e r g r a d u a t e s  
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•  A g r e e  •  D i s a g r e e  
F i g u r e  3  s h o w s  t h e  i n f o r m a t i o n  n e e d s  r e l a t i n g  t o  u n d e r g r a d u a t e s ;  t o  k n o w  a b o u t  
e d u c a t i o n a l  o p p o r t u n i t i e s  ( 9 8 . 5 % ) ,  t o  d o  m y  a s s i g n m e n t s  ( 9 7 % ) ,  t o  b u i l d  t h e i r  k n o w l e d g e  
o f  s u b j e c t s  ( 9 5 . 0 % ) ,  t o  i m p r o v e  g e n e r a l  a w a r e n e s s  ( 9 4 . 6 % ) ,  t o  b e  o u t s t a n d i n g  a m o n g  t h e i r  
c o l l e a g u e s  ( 9 4 . 0 % ) ,  t o  c a r r y  o u t  r e s e a r c h  r e l a t e d  w o r k s  ( 9 2 . 6 % )  a n d  t o  e n h a n c e  t h e i r  
a c a d e m i c  p r o w e s s  ( 9 2 . 6 % )  i n d i c a t e d  t h e i r  p r e d o m i n a n c e .  W h i l e  a  t o t a l  1 5 1  ( 8 8 . 2 % )  o f  
r e s p o n d e n t s  i n d i c a t e d  t h a t  t o  k n o w  a b o u t  v o c a t i o n a l ,  P r o f e s s i o n a l  c o u r s e s  a n d  e m p l o y m e n t  
o p p o r t u n i t i e s  w a s  t h e i r  i n f o r m a t i o n  n e e d s .  
T h e  r e s p o n d e n t s  s c o r e d  h i g h  i n  a l m o s t  a l l  t h e  p a r a m e t e r s ,  e s p e c i a l l y  i n  t h e  a r e a  o f  e d u c a t i o n a l  
o p p o r t u n i t i e s .  I t  s h o w s  t h a t  t h e y  a r e  r e a d y  t o  s t a r t  t h e i r  c a r e e r  a n d  t h e r e f o r e  n e e d s  i n f o r m a t i o n  
t h a t  c a n  s a t i s f y  t h e i r  q u e s t .  








Research question 2. Highlight Source of information 
















Most of the respondents (94.6%) prefer Internet/online sources, while Friends/colleagues 
(92.6%), Journals (92.2%), and Magazines/newspapers (92.1 %) sources, while library 
(90.6%) was considered as last resort. The emergence of electronic resources according to 
Ani and Ahiazu (2008) has transformed information handling and management in Nigerian 
academic environment. Most students now prefer the use of electronic resources, most 
especially the internet in searching for the needed information. 
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R e s e a r c h  q u e s t i o n  3  T o  a s c e r t a i n  w h y  t h e  s o u r c e  o f  i n f o r m a t i o n  i s  p r e f e r r e d  
F i g u r e  5 :  R e a s o n s  f o r  p r e f e r r e d  s o u r c e s  o f  i n f o r m a t i o n  b y  U n d e r g r a d u a t e s  
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•  D i s a g r e e  
•  A g r e e  
F i g u r e  5  s h o w s  t h a t  t h e  m a j o r i t y  o f  t h e  r e s p o n d e n t s  i n d i c a t e d  e c o n o m y  ( 9 6 . 1  % )  h a d  t h e  h i g h e s t  
n u m b e r  o f  r e s p o n d e n t s  a s  t h e  m a i n  r e a s o n  i n f l u e n c i n g  t h e i r  c h o i c e  o f  i n f o r m a t i o n  s o u r c e  u s e d  
i n  m e e t i n g  t h e i r  n e e d s .  W h i l e  1 6 6  ( 8 1 . 7 % )  o f t h e  r e s p o n d e n t s  i n d i c a t e d  c u r r e n c y  a s  t h e  m a j o r  
r e a s o n  i n f l u e n c i n g  t h e i r  c h o i c e  o f  i n f o r m a t i o n  s o u r c e  u s e d  i n  m e e t i n g  t h e i r  n e e d s .  l t  i s  l o g i c a l  
f o r  s t u d e n t s  t o  l o o k  o u t  f o r  c h e a p  a n d  e a s y  m e a n s  o f h a v i n g  t h e i r  i n f o r m a t i o n  n e e d s  m e t .  
C o n c l u s i o n  a n d  R e c o m m e n d a t i o n s  
F r o m  t h e  s t u d y ,  i t  i s  e v i d e n t  t h a t  t h e  s t u d e n t s  u n d e r  s u r v e y  m a x i m i z e d  t h e  u s e  o f  e l e c t r o n i c  
r e s o u r c e s  t o  g e t  t h e i r  i n f o r m a t i o n  n e e d s  m e t .  I t  i s  o f  p a r a m o u n t  i m p o r t a n c e  f o r  t h e  U n i v e r s i t y  
t o  p r o v i d e  s t a t e - o f - t h e - a r t  e q u i p m e n t  t h a t  w i l l  f a c i l i t a t e  t h e  r e t r i e v a l  o f  i n f o r m a t i o n  i n  a n  
e a s y  m a n n e r .  T h e  U n i v e r s i t y  m a n a g e m e n t  s h o u l d  e n s u r e  t h a t  t h e r e  i s  2 4  h o u r  w i r e l e s s  i n t e r n e t  
c o n n e c t i v i t y  a l l  a r o u n d  t h e  c a m p u s .  T h i s  w i l l  g i v e  r o o m  f o r  2 4  h o u r  u s a g e  w h i c h  w i l l  
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minimize the number of students that will have to queue at the cyber cafe and library. 
It is also necessary for the library management to be proactive and make sure that the library 
acquires current and relevant resources as users' needs changes over time. A study of users 
needs should be done periodically. This could take the form answering simple questions or an 
opinion poll via any social network. It is necessary to constantly get a feedback from the users 
so as to know if the products and services are relevant or not. 
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